Nance College of Business Administration
Assessment of Student Learning Report—Spring 2009
Executive Master of Business Administration Program 
I. Introduction
The Nance College of Business Administration’s Executive MBA Program is a lock-step program, designed for experienced professionals.  Because the EMBA curriculum is different from that of the regular MBA program, a separate assessment of learning was introduced in 2007-08.  

II. Student Learning Goals of the EMBA Program
Recognizing AACSB and NCA guidelines for assessment, the faculty proposed five student learning goals:    
Goal 1: Students will demonstrate global awareness in business projects and assignments.

Assessment tool: Rubric administered in EBA 614 International Business Study Tour (Rubric I)
Goal 2: Students will be able to communicate business concepts and solutions effectively in oral presentations.

Assessment tool: Rubrics administered in EBA 615 Bus Strategy (Rubric II)

Goal 3: Students will be able to communicate business concepts and solutions effectively in written reports.

Assessment tool: Rubrics administered in EBA 615 Bus Strategy (Rubric III)

Goal 4: Students will be able to demonstrate critical thinking and problem-solving skills in providing management assistance to real organizations. 

Assessment tool: Rubrics administered in EBA 616 Integrative Business Practicum (Rubric IV)

Goal 5: Students will be able to demonstrate team-work and team-building skills in business projects and assignments.

Assessment tool: Rubric administered in EBA 616 Integrative Business Practicum (Rubric V)
Direct and Indirect Assessment  
Direct assessment of learning is conducted with scoring rubrics for each of the five goals.  The scoring rubrics for these goals are appended to this report.

Indirect assessment is done with focus group and small-group feedback sessions were conducted with selected groups of EMBA students to assess student satisfaction with various components of the program including instructional quality, course delivery and curriculum, opening week retreat, international business study tour, and student services.   
“Closing the Loop”—Actions taken from Assessment Data

Results of assessment measures are distributed to EMBA faculty and administrators and reviewed regularly.  Faculty corrective actions or recommendations for continuous improvements are summarized for each program in the Assessment Report.  Actions concerning program delivery and customer service are implemented throughout the year.
EMBA RUBRICS FOR ASSURANCE OF LEARNING

EMBA Goal 1: Students will demonstrate global awareness in business projects and assignments.

Assessment tool: Rubric administered in EBA 614 International Study Tour (Rubric I)
	RUBRIC 1: GLOBAL AWARENESS IN BUSINESS PROJECTS & ASSIGNMENTS


	

	Global Awareness is demonstrated in the quality of a student’s analysis and discussion of a business problem or opportunity and in the way the student has conducted himself or herself during the international business study tour.  Global awareness is demonstrated in the way international economic data and political, cultural and legal conditions of a foreign market are recognized and addressed in business recommendations.


	

	Evaluation: Student’s conduct, engagement, and cultural sensitivity displayed during business study tour; quality of data collected, analyzed, and presented in the business project of the study tour.
	

	Who: Course instructor
	

	                                                                                     Levels of Achievement
	

	Criteria
	Exemplary 
	Proficient 
	Marginal
	Unacceptable

	Appropriateness, complexity, and level of challenge in the topic selected for international study project.
	
	
	
	

	Quality of analysis and discussion that reflects cultural sensitivity and awareness of political, economic and legal conditions.
	
	
	
	

	Behavior and conduct during the business tour showed sensitivity to cultural conditions and local business practices.
	
	
	
	

	Student was engaged and participated actively during visits to bus. & gov’t organizations
	
	
	
	


Comments/Remarks:
EMBA Goal 2: Students will be able to communicate business concepts and solutions effectively in oral presentations.
Assessment tool: Rubrics administered in EBA 615 Business Strategy (Rubric II)
RUBRIC II: ORAL PRESENTATION RUBRIC 

Oral Communication:  Expressing ideas clearly when communicating in oral presentations.

Levels of Achievement
	Criteria
	                                   Exemplary
	Proficient
	Marginal
	Unacceptable

	Organization: How well is presentation structured? Ideas flow logically? Easy to follow?
	
	
	
	

	Use of Communication Aids: Appropriate use of visual aids? Enhances presentation? Easy to read and comprehend? 
	
	
	
	

	Speaking Skills: Spoke clearly; made eye contact with audience; avoided reading script; used appropriate language and technical terms; explained ideas and reasons clearly.
	
	
	
	

	Personal Appearance/Demeanor: Dressed appropriately for the occasion; behaved appropriately with team members.
	
	
	
	

	Interacting with audience: handling questions; defending proposals; explaining ideas with poise. 
	
	
	
	


Comments/Remarks:
Goal 3: Students will be able to communicate business concepts and solutions effectively in written reports.

Assessment tool: Rubrics administered in EBA 615 Business Strategy (Rubric III)
RUBRIC III: WRITTEN COMMUNICATION

Written Communication:  Expressing ideas clearly and presenting them professionally in written reports.

Levels of Achievement
	Criteria
	Exemplary
	Proficient
	Marginal
	Unacceptable

	Organization of

Paper: Format and layout of report; flow of ideas; organization & presentation of exhibits.
	
	
	
	

	Writing style: Clear and persuasive; appropriate use of technical and business terms and expressions; logical and well-supported proposals; well-edited.

	
	
	
	


Comments/Remarks:
EMBA Goal 3:  Students will be able to demonstrate critical/integrative thinking skills in business problem-solving and decision making.
Assessment tool: Rubric administered in EBA 615 Business Strategy (Rubric IV)
	RUBRIC IV: CRITICAL/INTEGRATIVE THINKING 


	

	Critical/integrative thinking may be defined as a mode of thinking in which the student  skillfully incorporates logic, objectivity, and knowledge from appropriate business and other disciplines in evaluating business problems and issues and proposing solutions.
	

	
	

	Evaluation: Major written assignments in capstone courses.


	

	Who: Course instructor and second evaluator
	

	                                                                                     Levels of Achievement
	

	Criteria
	Exemplary 
	Proficient 
	Marginal
	Unacceptable

	Ability to identify decision problems & key issues 


	
	
	
	

	Accuracy, relevance and clarity of statements and analysis


	
	
	
	

	Logic and reasoning; ability to support recommendations with data
	
	
	
	

	Breadth and depth of answer in addressing complex issues facing individuals or the firm.


	
	
	
	

	Ability to integrate business concepts and theories in formulating credible solutions
	
	
	
	


Comments/Remarks:
EMBA Goal 4: Students will be able to demonstrate team-building/teamwork skills in business projects and assignments.

Assessment tool: Rubric administered in EBA 616 Integrative Business Practicum (Rubric V)
	RUBRIC V: TEAM-BUILDING/TEAMWORK SKILLS

IN BUSINESS PROJECTS & ASSIGNMENTS


	

	Teamwork skills may be defined as a set of behaviors noted by fellow team members in which the student, as a member of a team, participates actively in organizing the team’s tasks, identifying team members’ skills, helps to set goals, and works in cooperation with others to accomplish project goals.


	

	
	

	Evaluation: Feedback from team peer evaluations in capstone courses.
	

	Who: Course instructor
	

	                                                                                     Levels of Achievement
	

	Criteria: Teamwork
	Exemplary 
	Proficient 
	Marginal
	Unacceptable

	Student was engaged as a team member and participated actively in planning and implementing the assigned project
	
	
	
	

	Student demonstrated cooperation in the team assignment.
	
	
	
	

	Student played an active part in meeting deadlines and completing the team project.
	
	
	
	

	Student assumed a leadership role in setting goals, motivating fellow members, and creating team cohesion.
	
	
	
	


Comments/Remarks:
1

